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A Note From the Commissioner

Dear Taxpayer:

| thank each of you reading this letter
for doing your part to keep our tax
system the finest in the world. It works
well because so many of you do your
best to pay your fair share. As countries
around the world embrace our way of life,
it is a reminder that government in a free
country can oniy be financed through
voiuntary compliance and the support of
the public it serves.

We have been working for many
months to make this filing season the
best ever. This will mean prompt refunds,
accurately filed and processed returns,
tax forms when and where you need
them, and the right answers and
assistance from courteous, respectful
employees. Electronic filing is now
available for everyone. We're testing
exciting new approaches by letting
certain taxpayers file by telephone and by
doing the math for taxpayers who ask for
our help.

i als_o want to make clear our
commitment to a decade of fundamental
change. Your government must simplify
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the tax law. We must make it far easier to
deal with the IRS. All of you who try to
pay your fair share have every right to
expect that the IRS will make sure others
do the same. As citizens who “own” the
government, you should insist that we
make the best use of your tax dollars.

We are dedicated to reaching these
goals.- The journey requires us to
modernize our computer systems; to help
taxpayers do what's right in paying what
they owe; to meet the highest standards
of quality; to promote the highest ethical
standards; and to assure diversity in our
work force.

You have every right to demand that
we deliver. | think we're making progress.
With your support and oversight, we'll get
there. Don't settle for less.
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Fred T. Goldberg, Jr.

The tax forms and instructions you received are printed on recyclabie paper. If your
community has a recycling program, please recycle. (Remember to keep a copy of your
return and any worksheets you used for your records.) The Internal Revenue Service tries
to use recycled paper for all of its forms and instructions. '

Fast Filing

Last year over 7.5 million people filed their tax returns electronicaily by computer. Electronic
filing is a fast and accurate way to file your return with the IRS. If you are expecting a
refund, it will be issued within 3 weeks from the time the IRS accepts your return. If you
have your refund directly deposited into your savings or checking account, you could
receive your money even faster. Even if you are not expecting a refund, electronic filing is
still a fast and accurate way to file your return.

Many professional tax preparers offer electronic filing in addition to their preparation
services. A paid preparer must sign your Form 8453, U.S. Individual income Tax Declaration
for Electronic Filing. Even if you prepare your own return, a preparer or transmitter in your
area can file your return electronically for you. For more information on electronic filing,
see Tele-Tax Information in the index (topic no. 112).
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